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BULK WATER FILL STATIONS - Information Sheet

e Customers will have access to bulk potable water 24 hours a day 7 days a week, thanks to
the installation of water filling stations in West Street, Goondiwindi; Flemming St Texas,
and on Brook Street side of the Lions Park, Inglewood.

o All water filling stations have user friendly instructions located on the front panel.

e The water is potable - Council gives no guarantee of the drinking water quality once
collected. Council encourages residents to engage an accredited drinking water carrier.

e Water fill stations are not intended for use by residents who have access to reticulated
water or are connected to the town water supply. The water is not intended for watering
gardens or stock - the water is intended for customers who don’t have access to fresh clean
drinking water.

e The water fill stations can facilitate vehicles of all sizes, from small passenger cars to
caravans and trucks. There are two filling options —a 50mm cam lock and a 25mm thread
connection. Users are required to provide their own connection and hose.

e Access to water via the new filling stations will be either through credit card transactions or
pre-paid account card, for approved customers. Pre- paid account cards can be applied for
by completing a Water Fill Station Pre Paid Customer Card Application Form. Please allow
2 business days for assessment.

e Pre-paid account cards are intended for approved customers who frequently rely upon bulk
domestic water deliveries for fresh, clean, drinking water.

e The Credit Card transaction option is available to all other infrequent customers who do not
have access to reticulated water on a town supply ie. Visitors, mobile home, caravan and
motorhome customers.

Fees & Charges

v Approved pre-paid card customers will be charged at a rate of $3.70 per kilolitre with a
minimum charge of $5.00

First time pre-paid card activation fee of $40.00 will apply.
Replacement fee of $40.00 will apply for all lost cards.

Credit Card paying customers at the Water Fill Stations will be charged at a rate of
$3.70 per kilolitre with a minimum charge of $5.00 — No cash accepted.

v Please note, the machine does not dispense a manual receipt. Charges will appear on
your bank statement as “Paymate* GRC Water”.

e The utilisation of these units will allow Council to monitor the volumes of water dispensed.
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Nominated Collection Points

Goondiwindi Water Fill Station Texas Water Fill Station
Location: West Street, Goondiwindi Location: Flemming St, Texas

Inglewood Water Fill Station
Location: Brook Street side of Lions Park, Inglewood
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