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Executive Summary  
 

The Goondiwindi Regional Council Tenancy Management Plan 2023-2027 sets out the 

framework for Council to support the State Government in providing locally available and 

affordable housing options for elderly and vulnerable community members. It is Council’s 

aim to support people to live independently for as long as possible. Council’s expectation is 

that the State Government provides and assists the timely appropriate of housing to those in 

need.   

This framework provides potential applicants and tenants with information on how to apply 

for a unit and requirements of being a responsible tenant. It also guides Council staff in 

selecting tenants that meet the criteria, and for managing the various facilities provided. 

It is anticipated a waiting list will be used when the number of applicants is greater than the 

number of units available. An assessment of all those on the waiting list will be made each 

time a unit becomes available, with the unit allocated based on greatest need. 

Associated documents to assist applicants and staff are included as appendices. Current 

‘editable’ forms are to be downloaded from the Queensland Residential Tenancy Authority 

website: https://www.rta.qld.gov.au. 

The framework will be reviewed and updated every four years.  

 

 

 

  

https://www.rta.qld.gov.au/


Purpose 
The purpose for the Goondiwindi Regional Council Tenancy Management Plan 2023-2027 

(Tenancy Plan) is to provide Council with an affordable housing management framework.  

This Tenancy Plan sets out the strategic context for providing independent living units to 

elderly and vulnerable tenants, along with the application criteria, assessment methodology 

and supporting information to manage and maintain these facilities.  For the purpose of this 

policy aged persons are those considered over the age of 75 and vulnerable persons are 

persons living with disability or health related issues without family or social support. 

 

Strategic Context 
The Queensland Government’s State Infrastructure Strategy contains a subsection for Social 

and Affordable Housing Strategy 2017-2027. Priority Action 6 specifically refers to:  

“Working with regional councils to increase and diversify regional housing supply. 

Explore opportunities for alternative government and non-government 

investment and incentives in rural and remote communities. This would draw on 

local intelligence to support demand and supply analysis to guide social housing 

investment.”1 

The Goondiwindi Regional Council (Council) has identified the need to support the State in 

the provision of locally available affordable housing.  

Council’s provision of affordable housing is focused on local elderly and vulnerable 

community members who can live independently as long as possible but needing to 

transition from premises no longer suitable for their needs. This focus is aimed at achieving 

an integrated and cohesive facility where several tenants share common external areas, but 

each has their own private self-contained one, two, or three-bedroom unit and car parking 

space.  

Potential tenants can apply for units that become available using Appendix 1 – Application 

for Affordable Housing Unit’s Form (Application Form). Council staff will utilise Appendix 2 – 

Application Assessment Criterion Form – for the assessment of applicants to determine the 

most appropriate applicant each time a unit becomes available.  

Due to ongoing demand, it is anticipated applicants will be placed on a waiting list. Selection 

of tenants will be based on their personal situation, not on their position within the waiting 

list. Unsuccessful applicants will remain on the waiting list and be re-assessed as each 

opportunity arises. 

Tenants selected will be able to remain in their appointed units until such time as they can 

no longer live independently and require a higher level of care, choose to leave, die, or are 

deemed an unacceptable tenant and have their tenancy agreement terminated.  

Each successful tenant residing in the unit will be required to sign a Tenancy Agreement 

(refer Appendix 3 – Tenancy Agreement) (Tenancy Agreement) and will be required to pay 

for their rental accommodation and their own utility services. Tenants will furnish their units 

with their own furniture and personal belongings. 

 
1 State Infrastructure Strategy - Social and Affordable Housing Strategy 2017-2027 page 116. 



Part One - Criteria and Assessment of Tenants  

 

Criteria for Tenants 
Tenants submitting applications for the affordable housing units are required to meet the 

following criteria: 

1. Be elderly and vulnerable. 

 

2. Meet the Affordable Community Housing ‘Rent Assessment’ criteria: 

a. Conform with the rent policy outlined within the Department of Communities, 

Housing and Digital Economy’s Community Housing Rent Policy (Community 

Housing Rent Policy (hpw.qld.gov.au): and 

b. May be required to provide evidence of income that is no more than 28 days 

old and preferably prepared by a third party, such as Centrelink statements, 

payslips, superannuation fund, or other relevant and reliable source: and  

c. Meet the requirements for rents to be set at the lesser of: 

i. 75 percent of the market rent; or 

ii. 30 percent of gross household income plus any Commonwealth Rent 

Assistance entitlement.  

(Note1 -  the thresholds below are subject to annual changes) 

Household 
Type 

Low Income: 
Maximum annual 
threshold 1,  
as @ 30 June 2023 

Moderate income: 
Maximum annual 
threshold 1,  
as @ 30 June 2023 

1 adult $68,560.51 $91.414.01 

2 adults $87,702.23 $116,936.31 

(Note 2 - Rentals and service charges will be reviewed annually by 

Council and adopted in the annual budget. Tenants will be given 

notice of any base rental increases/changes effective from 1st July.) 

(Note 3 - Service charges for water and/or waste, for units that cannot 

be separately metered, are to paid in addition to the base rental.)  

d. Tenants should be eligible for full Aged Pension and rental subsidy, or part 

Aged Pension but not eligible for rental subsidy. 

e. Tenant must not own or co-own residential property in Australia. 

Advertising Vacancies and Assessment  
The process to advertise vacant units and assess potential tenants will be: 

1. Prospective tenants are required to complete an Application Form (refer Appendix 1). 

 

2. Applications can be lodged at Council administration/service centres at any time. 

 

3. Applicants will be placed on the waiting list for assessment when a vacancy occurs. 

 

4. Vacancies will be notified in local media outlets and Council media platforms. 

 

5. All applications, including any tenant requests to change units, will be assessed by a 

panel including representatives from Goondiwindi Regional Council and local Health 

Service. 

 

https://www.hpw.qld.gov.au/__data/assets/pdf_file/0017/5480/communityhousingrentpolicy2013.pdf
https://www.hpw.qld.gov.au/__data/assets/pdf_file/0017/5480/communityhousingrentpolicy2013.pdf


6. Assessment will be against set criteria (refer Appendix 2). 

 

7. All applicants will be notified of the outcome, and unsuccessful applicants will remain 

on the waiting list for consideration when the next vacancy occurs. 

 

8. The successful applicant(s), including multiple tenants in one unit, will each be 

required to sign the Tenancy Agreement (refer Appendix 3). 

 

9. Every tenant must perform all the tenant’s obligations under the signed Tenancy 

Agreement.  

Part Two - Tenant Responsibilities 
 

1. Each tenant living/staying in the unit is required to sign the Tenancy Agreement, with 

Council being the lessor. The Queensland State Government General Tenancy 

Agreement forms Council’s base tenancy agreements, with minor modifications or 

inclusions where relevant to specific facilities.  

a. The Queensland State Government General Tenancy Agreement - Standard 

Terms (Standard Terms) in the Tenancy Agreement will apply where a 

specific subject matter is insufficiently covered below. (Refer to 

https://www.rta.qld.gov.au and Appendix 3)  

b. A variation to the Tenancy Agreement will be required to be signed by all 

tenants in a unit where additions, or amendments, are made for any purpose.  

 

2. Tenants are not allowed to sub-let all, or part, of their unit.  

 

3. The number of tenants must not exceed the number of persons stated in the 

Tenancy Agreement.  

 

4. Tenants are responsible for paying rent, and rents are to be paid via Direct Credit 

from the tenant’s nominated bank account to Goondiwindi Regional Council. 

Payment arrangements will be established with Council prior to tenants taking up 

residency. Council will provide the tenant with a Bond Lodgement Form (refer 

Appendix 4).   

 

5. Payment for services (electricity, telephone, internet service etc.) will be the 

responsibility of tenants, as per the Tenancy Agreement. Each unit will be separately 

metered. Council will apply a water charge and/or a waste charge as an additional 

component of the rent where water and/or waste services for units cannot be 

separately metered.  

 

6. Tenants are responsible for obtaining contents insurance to cover their own furniture 

and personal belongings.   

  

7. Tenants are to check and complete and sign an Entry Condition Report Form (Entry 

Condition Report), previously prepared by the Council, (Refer Appendix 7) and return 

the signed form to Council within 7 days after tenant occupies the premises.  

a. If the tenant does not agree with the condition report, they are to show the 

discrepancies by marking the copy report in an appropriate way and returning 

the signed copy to the Council. 

 

https://www.rta.qld.gov.au/


8. Each unit will be contained within one building structure or premises and will have 

one car parking space provided. Any additional vehicles will need to be housed 

elsewhere. 

 

9. Tenants will be able to remain in their unit for as long as they are capable of living 

independently. The Tenancy Agreement will end when the tenants need to transition 

to receive a higher level of care, or choose to leave for other purposes, or for any 

other reason outlined within this Tenancy Plan. Tenants need to arrange for their 

personal belongings to be removed and the unit vacated at termination. 

 

10. Tenants use of the premises is only as a place of residence, or mainly as a place or 

residence or another use allowed by Council that would be included in the Tenancy 

Agreement under Part 3 - Special Terms of the Tenancy Agreement (Special Term) 

(refer Appendix 3) that may be subject to annual review.  

 

11. Tenants are required to provide access to the dwelling, and access to any rooms, for 

any inspections or works required, as per the Tenancy Agreement. Tenants will be 

notified at least seven days in advance of the annual inspections or other general 

requirements to access the unit. Tenants may not be given any notification of the 

proposed entry: 

a. In an emergency; and/or 

a. If the Council believes on reasonable grounds that the entry is necessary to 

protect the premises or inclusions from imminent or further damage. 

 

12. Tenants are asked to provide Council with the names and contact details of any 

person(s) appointed as their Power of Attorney, and/or Financial Power of Attorney, 

and/or ‘Executor of their Will’ to act on their behalf should they not be able to manage 

their own affairs relevant to the unit. These details are to be included in a Special 

Term (refer Appendix 3).  

 

13. Tenants must keep the premises clean, having regard to their condition at the start of 

the tenancy. 

 

14. The tenant(s) may attach a fixture within their unit, or request a change to the unit 

entry lock, only if the Council agrees to the fixture’s attachment or reason for the lock 

to be changed.  

a. Tenants need to submit the request in writing and approval must be obtained 

before fitting the fixture or changing the lock. If/when agreement is given, 

these details will be included in a Special Term (refer Appendix 3). 

b. Council will arrange for the lock to be changed, potentially at the tenant’s 

cost, and provide the tenant with a new key while also a key for Council. 

Council may charge the tenant with the cost to replace the lock if it has come 

at the tenant’s request and is not as a result of general wear and tear. 

 

15. Tenants must not: 

a. Use the premises for an illegal purpose; or 

b. Cause a nuisance by/in the use of the premises; or  

c. Interfere with the reasonable peace, comfort or privacy of a neighbour of the 

tenant; or 

d. Allow another person on the premises to interfere with the reasonable peace, 

comfort or privacy of a neighbour of the tenant. 



e. Maliciously damage or allow someone else to maliciously or wilfully damage 

the premises. 

f. Install additional fixtures or make structural changes to the premises without 

first obtaining permission from Council. 

 

16. If a tenant breaches the terms of the Tenancy Agreement, Council, at its discretion, 

may determine they are an unacceptable tenant and: 

a. Take action for a breach of a term of this agreement, which may include 

terminating the agreement; or 

b. Waive the breach (that is not take action for the breach), provide a written 

warning to the tenant(s) and advise the consequences of any further 

breaches.  

c. Require the tenant to cover the cost of repairs of any wilful damage, that will 

be repaired by Council. 

 

17. Emergency damage and repairs require the tenant to contact Council’s nominated 

repairer on the Tenancy Agreement as soon as possible, including after-hours 

through Council’s after-hours contact number. Emergency damage and repairs 

include repairs to any of the following: 

a.  A burst water service or serious water service leak. 

b. A blocked drain or broken lavatory system. 

c. A serious roof leak. 

d. A gas leak. 

e. A dangerous electrical fault. 

f. Flooding, or serious flood damage. 

g. A failure or breakdown of the gas, electricity or water supply to the premises. 

h. A failure or breakdown of and essential service or appliance on the property 

for hot water, cooking or heating. 

i. A fault or damage that makes the premises unsafe or insecure. 

j. A fault or damage likely to injure a person, damage property or unduly 

inconvenience a resident of the premises. 

k. A serious fault to a staircase, lift or other common area of the premises that 

unduly inconveniences a resident in gaining access to, or using the premises.  

 

18. Routine repairs are to be notified to Council during normal business hours by 

contacting Council’s Customer Service, and/or the repairer nominated on the 

Tenancy Agreement. 

 

19. Pets are generally not allowed to be kept at the premises, unless approved by 

Council, and in accordance with the Standard Terms.  

a. Requests in writing will only be considered on a case-by-case basis. If 

agreement is provided, this will be included in a Special Term (Appendix 3). 

b. Tenants will be fully responsible for the pets.  

c. Tenants may be required to pay an initial increase in the bond, and/or other 

costs to cover additional cleaning or repairs of the units during, or at the end 

of the Tenancy Agreement. 

 

20. An existing tenant may request an opportunity to change to a different sized unit 

within the same facility when a unit becomes available, should their circumstances 

change.  



a. Request in writing would be considered as part of the overall assessment of 

the tenants needs, alongside other applicants on the waiting list. 

Part Three - Property Management Responsibilities 
 

The independent living units will be managed by Goondiwindi Regional Council.  

Property management responsibilities are as follows: 

1. Council will use the Queensland State Government General Tenancy Agreement as 

its base for all tenancy agreements, with minor modifications or inclusions where 

relevant to specific premises, or units.  

a. The Queensland State Government General Tenancy Agreement - Standard 

Terms in the Tenancy Agreement will apply where a specific subject matter is 

insufficiently covered in this Plan.  

b. A revised Tenancy Agreement will be required to be signed where additions, 

or amendments, are made for any purpose.  

 

2. Facilities will be managed in-house by Council administrative staff, unless Council 

decides to contract out property management and/or maintenance requirements or 

determine other changes to the control and management of the facility. Tenants will 

be notified accordingly.  

 

3. Property inspections (including Health & Safety assessments) will be conducted prior 

to letting any units, and annually during the term of the rental. Tenants are to be 

notified at least seven days in advance of the annual inspections or other general 

requirements to access the unit. A copy of the Entry Notice Form to be used in 

informing tenants of an inspection can be seen in Appendix 6. Tenants may not be 

given any notification of the proposed entry: 

a. In an emergency; and/or 

b. If the Council believes on reasonable grounds that the entry is necessary to 

protect the premises or inclusions from imminent or further damage.  

 

4. Council will undertake a pre-inspection of the unit, complete an Entry Condition 

Report Form (Entry Condition Report) (Refer Appendix 7), sign it and provide a copy 

to the tenant at the time the keys to the premises are provided and occupancy 

commences. Tenants are to check, complete and return the signed form within 7 

days noting any discrepancies. 

 

5. Council needs to undertake the necessary administration to obtain the bond and 

payment process with the tenant(s). A copy of the Bond Lodgement Form is 

contained in Appendix 4. Live forms can be obtained from https://www.rta.qld.gov.au. 

 

6. Notification for access to the dwelling for any inspections or works required, will be 

provided to tenants using the Entry Notice Form in Appendix 6, as per the Tenancy 

Agreement. These will include, as a minimum: 

a. Annual inspection. 

b. Pest control. 

c. Safety alarm checks and battery replacements. 

c. Repairs following inspections, or upon notification of issues. 

 

https://www.rta.qld.gov.au/


7. All repairs and maintenance, with exception of malicious or wilful damage by tenant, 

will be the responsibility of Council, as per the Tenancy Agreement.  

 

8. Council will pay all charges, levies, premiums, property insurances, rates or taxes for 

the premises, excluding separately metered service charges and personal contents 

insurance to be paid by the tenants. 

 

9. Council will review and establish the rental rate annually and include the adopted 

charges in the annual budget. 

a. Rent rates are to be set for one, two, and three-bedroom units. 

b. Additional charges to the rent are to be applied for facilities where water 

usage cannot be separately metered and/or waste bins are provided by 

Council for shared communal use.  

 

10. Council administrative staff will notify tenants of the revised rent and service charges 

applicable annually from 1 July.  

 

11. Council will pay the water bills for facilities where usage cannot be separately 

metered. Costs are to be recovered through a service charge against each unit. 

 

12. Council will pay for waste collection for facilities where waste bins are communally 

shared. Costs are to be recovered through a service charge against each unit. 

 

13. Council will maintain all locks and supply the tenant, or if more than one tenant, one 

(1) key for each lock that: 

a. Secures an entry to the premises. 

b. Secures an entry to the allocated unit. 

c. Secures entry to a locked garage, where provided. 

d. If tenants are given approval to change a lock, Council will need to change 

the lock and issue a new key to the tenants and retain a key for Council. 

Council may charge the tenant with the cost to replace the lock if it has come 

at the tenant’s request and is not as a result of general wear and tear.  

 

14. External communal areas will be maintained by Council, or under an arrangement 

with another community group funded or subsidised through the Commonwealth 

Support Program.  

 

15. Council will respond in writing to tenants for requests to attach additional fixtures on 

the premises or their unit, or for changes to the unit entry lock, or for keeping a 

pet(s).  

a. Standard Terms in the Tenancy Agreement are to be used as the base for 

handling these requests. 

b. Details of the approvals given are to be included on the Tenancy Agreement, 

with new agreements signed by all parties.  

 

16. Council, at its discretion, may: 

a. Take action for a breach of a term of the agreement, which may include 

terminating the agreement; or 

b. Waive the breach (that is not take action for the breach), provide a written 

warning to the tenant(s) and advise the consequences of any further 

breaches.  



c. Repair any wilful damage by tenants, at the full cost to the tenant excluding 

any exemptions outlined in the Standard Terms of the Tenancy Agreement. 

 

17. The Tenancy Agreement must include the contact details for Council’s nominated 

repairer(s) to respond to requests for emergency repairs. The contact details need to 

cover business and after-hours emergencies.   

 

Part Four - Tenancy Agreement Termination 
 

1. There are rules and timeframes that must be followed when ending a Tenancy 

Agreement. A tenant, property manager, or Council can all issue a notice ending a 

tenancy. If the correct notice and form are not used the other party may ask for 

compensation. 

a. When serving notices by post, the sender must allow time for the mail to 

arrive when working out when a notice period ends. 

b. Details for tenants giving notice are found in the required form to be used on 

the RTA website under ‘Ending a Tenancy – Tenant gives notice + General 

Tenancies https://www.rta.qld.gov.au. 

c. Details for Council, or the appointed Manager giving notice are found in the 

required form to be used on the RTA website under ‘Ending a Tenancy – 

Property Manager/owner or manager/provider gives notice + General 

Tenancies https://www.rta.qld.gov.au 

 

2. The Tenancy Agreement ends when: 

a. The Council and the tenant agree, in a separate written document, to end this 

agreement; or 

b. The Council gives a notice to leave the premises to the tenant under S326 of 

the Residential Tenancies and Rooming Accommodation Act 2008 (Act) and 

the tenant hands over vacant possession of the premises to the Council on or 

after the handover day; or 

c. The tenant gives a notice of intention to leave the premises to the Council 

under s.327 of the Act and hands over vacant possession to the Council on or 

after the handover day; or 

d. The tenant vacates, or is removed from the premises, after receiving a notice 

from an appointed person under s.317 of the Act; or 

e. The tenant abandons the premises and the period for which the tenant paid 

rent has ended; or  

f. The tribunal makes an order terminating the agreement. 

Also, this agreement ends for a sole tenant if: 

a. The tenant gives the Council a notice ending tenancy interest and hands over 

vacant possession of the premises; or 

b. The tenant dies. 

 

  

https://www.rta.qld.gov.au/
https://www.rta.qld.gov.au/


Tenants End of Agreement Responsibilities 
 

1. Tenants initiating the end of the tenancy are required to use the appropriate ‘Ending 

a Tenancy Form’ from the RTA website under ‘Ending a Tenancy – Tenant gives 

notice + General Tenancies https://www.rta.qld.gov.au. This website also provides 

details of the notification times required to be given to Council. 

 

2. At the end of the tenancy the tenant(s) must leave the premises as far as possible in 

the same condition they were in at the start of the tenancy, fair wear and tear 

excepted.  

a. Examples of fair wear and tear includes wear that has happened during 

normal use, and/or changes that happen with ageing. 

 

3. At the end of the Tenancy Agreement the tenant(s) must return all keys to the 

Council for the unit, premises and /or secured garage. 

 

4. As soon as practicable after the Tenancy Agreement ends, the tenant is required to 

prepare and sign, in the approved Exit Condition Report Form (Exit Condition Report) 

(refer Appendix 8) a condition report for the premises, and give a copy to the Council, 

or Council’s managing agent.  

a. This completed Exit Condition Report should be provided to Council at the 

same time the keys are returned. 

 

5. When handing over possession of the premises, the Tenant is asked to provide 

details in writing of their new residential, or postal address, and/or current contact 

details of their Power of Attorney, or next of kin. If the tenant is a sole tenant and has 

passed away, the contact details of the Executor of their Will are required. 

a. This clause does not apply if the tenant has reasonable grounds for not 

providing the details. 

 

6. The tenant must take all the tenant(s) personal belongings and documents from the 

premises at the end of the tenancy. Failure to take possessions away from the 

premises may incur additional costs for their management in accordance with 

Section 363 and Section 364 of the Residential Tenancies and Rooming 

Accommodation Act 2008. 

 

Property Management End of Agreement Responsibilities 
 

1. Council initiating the end of the Tenancy Agreement is required to use the 

appropriate ‘Ending a Tenancy Form’ from the RTA website under ‘Ending a Tenancy 

– Property Manager/owner or manager/provider gives notice + General Tenancies 

https://www.rta.qld.gov.au. This website also provides details of the notification times 

required to be given to Council. 

 

2. As soon as practicable after the tenant provides a copy of their signed Exit Condition 

Report (refer Appendix 8), the Council is required to inspect the premises and 

consider the conditions against the tenant’s responses. Comments should be made 

where there is any discrepancies. Comments should be marked on the Exit Condition 

Report. 

https://www.rta.qld.gov.au/
https://www.rta.qld.gov.au/


a. It may be beneficial to discuss any discrepancies with the tenant prior to 

finalising and signing the Exit Condition Report.  

b. A copy of the completed Exit Condition Report is to be returned to the tenant 

within 3 business days at the tenant’s new address, if provided.  

c. The report is to be used if there is a dispute over the bond refund at the end 

of the tenancy.  

 

3. Council is required to keep a copy of the signed Exit Condition Report for at least one 

year. The Entry Condition Report should also be retained for the same period. 

 

4. Council needs to undertake the necessary administration to return the bond to the 

tenant(s). A copy of the Bond Refund Form is contained in Appendix 5. Live forms 

can be obtained from https://www.rta.qld.gov.au. 

 

Part Five – Tenancy Disputes, Complaints and Requests 
 

Tenancy Disputes  
Where a tenant has a dispute with Council, or the managing agent, over the Tenancy 

Agreement, in the first instance the tenant is required to contact Council to discuss the 

concerns and seek to resolve the matter. 

If/where the matter fails to be resolved satisfactorily between the Council and the tenant, the 

tenant, or Council can apply to the Residential Tenancy Authority for an RTA conciliator to 

help with the negotiations using their dispute resolution service via 

https://www.rta.qld.gov.au. 

If no resolution is reached, or if the matter is unsuitable for conciliation, the tenant or Council 

may make an application to the Queensland Civil and Administration Tribunal to decide the 

tenancy dispute.  

Council encourages tenants to raise any issues of concern as soon as practicable, rather 

than waiting for any potential escalation of the matter. 

Complaints 
Where a tenant, or neighbour, has a general complaint regarding other matters that requires 
Council involvement, then these complaints are to be lodged with Council in accordance with 
Council’s Complaint Management Policy and processes. These can be found on Council’s 
website at https://www.grc.qld.gov.au/council/about/complaints 
  
Complaints can be made verbally, preferably in person at a Council office, in writing by letter, 

or using the on-line feedback form, or by email to mail@grc.qld.gov.au. 

Requests  
Where a tenant wants to make a request to Council for matters related to the premises or 

their unit, these can made to Council, at a Council office, or by email to mail@grc.qld.gov.au. 

 

 

 

https://www.rta.qld.gov.au/
https://www.rta.qld.gov.au/
https://www.grc.qld.gov.au/council/about/complaints
mailto:mail@grc.qld.gov.au
mailto:mail@grc.qld.gov.au


Notices and Forms 
 

Notices given for any Tenancy Agreement must be written and, where there is an approved 

form provided by the Queensland Residential Tenancies Authority (RTA) website 

https://www.rta.qld.gov.au these should be used. The latest version of RTA relevant forms 

relating to base Tenancy Agreement can be accessed from this website: Forms for general 

tenancies | Residential Tenancies Authority (rta.qld.gov.au) 

Several of the main forms anticipated to be used in the tenancy arrangements have been 

copied as appendices to this Tenancy Plan, however the most current official forms on the 

website are to be downloaded from the RTA website https://www.rta.qld.gov.au and used by 

both Council staff and tenants as the official forms. 

Copies of the most relevant Queensland Government tenancy related forms current as at 

June 2023 have been include as the following appendices: 

Appendix 3 – Tenancy Agreement Form 

Appendix 4 – Bond Lodgement Form 

Appendix 5 – Refund of Rental Bond Form 

Appendix 6 – Entry Notice Form 

Appendix 7 – Entry Condition Report Form 

Appendix 8 – Exit Condition Report Form 

 

Definitions  
 

Malicious Mischievous, hateful, spiteful, mean, vindictive 

Premises The allocated unit and all other communal internal and external 
areas with the property boundary. 

Tenancy Agreement The legal document, once signed, establishes the contract 
between the tenant(s) and Council for residential occupation of 
a designated unit.  

Unit The room, or set of rooms, that are allocated for the personal 
use of the tenant(s). These  

Wilful Deliberate, intentional, wanton, voluntary, purposeful 

 

 

  

https://www.rta.qld.gov.au/
https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies
https://www.rta.qld.gov.au/forms-resources/forms/forms-for-general-tenancies
https://www.rta.qld.gov.au/


Appendix 1 – Application for Affordable Housing Units Form 
 

      APPLICATION FOR AFFORDABLE HOUSING UNITS 

 

 

 

Applicant Details: 

Household  
Member 

No. 1 No. 2 No. 3 No. 4 

Title     

Surname     

First Name     

Middle Name     

D/O/B     

Male/Female     

 

Contact Details: 

 

Current Address: 

 

 

Mailing Address: 

 

Telephone: 
 
Mobile: 

 
 

Email: 

  

IMPORTANT NOTICE 
Goondiwindi Regional Council is collecting this information to comply with its responsibilities and obligations as a Local Government. The information 
will only be used by Council Officers or Agencies which may have a legitimate need for the information to process applications or the like. Your 

information will not be given to any other person or Agency until you have given us permission, or we are required to by law. 

 



Current Living Arrangements: 
 

Do you own or co-own a home; 

Yes  

No  
 

Are you eligible for or receiving an Aged Pension or other Government support; 

Yes  

No  
 

Do you have any pets; 

Yes  

No  
 

CURRENT ACCOMMODATION 

Limited accessibility  

Rental in excess of 30% of income  

Remote – limited access to services   

Moving to area to be closer to relatives/ support 
services 

 

 
 

OTHER REASONS FOR NEED OF AFFORDABLE HOUSING ACCOMMODATION 

Identified hazards at current rental   

Modifications not possible to improve issues  

Limited access to transport  

Maintain independence – less reliance on others  

Improved feeling of safety  

Social connection    

Proximity to health services and community facilities  

 

Applicant Declaration: 

 I confirm that the information above is correct: 

Name  

Date  

Signature  

  



Appendix 2 – Application Assessment Criterion Form 
 

ASSESSMENT TOOL 

Independent Living Units  

(Affordable Housing) 

Applicant: 

Surname  

Given Name  

Address  

D/O/B  
 

Criteria: 

 Score 

WHAT IS APPLICANT’S CURRENT LIVING ARRANGEMENTS 

(3) Accommodation limited due to suitable availability 
(2) Living alone/requiring support 
(1) Living with support from outside the home or living with family 

 

CURRENT LOCATION 

(3) Living in surrounding area/community 
(2) Living in region 
(1) Moving to area to be closer to family 
(0) Moving to area only if accommodation available  

 

STANDARD OF CURRENT ACCOMMODATION 

(3) Unable to renovate 
(2) Modified but not effective to suit needs 
(1) Possible to make modifications 
(0) Refused services offered/adequate for needs 

 

CURRENT ACCOMMODATION ASSESSED BY OCCUPATIONAL THERAPIST 

(3) Yes – recommends major modifications 
(2) Yes – recommends minor modifications  
(1) No – No assessment 

 

FALLS RISK DUE TO HOME ENVIRONMENT (NOT AGED RELATED) 

(3) High Risk 
(2) Low Risk 
(1) Nil or minimal risk 

 

RISK ASSESSMENT 

(3) Identified hazards for resident and care workers 
(2) Identified hazards for resident 
(1) No hazards identified 

 

ISOLATION 

IMPORTANT NOTICE 
Goondiwindi Regional Council is collecting this information to comply with its responsibilities and obligations as a Local Government. The information 
will only be used by Council Officers or Agencies which may have a legitimate need for the information to process applications or the like. Your 

information will not be given to any other person or Agency until you have given us permission, or we are required to by law. 

 



(3) No or limited access to transport 
(2) Anxiety due to remote location 
(1) Difficulty accessing support services due to location 

 

MEDICAL CONDITIONS AFFECTED BY CURRENT ACCOMMODATION 

(3) Severely affected 
(2) Moderately affected 
(1) Mildly affected 
(0) Not affected 

 

INDEPENDENCE 

(3) Improved independence – reduce reliance on others 
(2) Improved feeling of safety and social connection 
(1) Improved access to community facilities and health services 

 

HOME OWNERSHIP 

(3) Does not own residential property 
(1) Owns or co-owns residential property in Australia  

 

FINANCIAL STATUS 

(3) Receives full Aged Pension/ eligible for rental subsidy 
(2) Receives part Aged Pension / note eligible for rental subsidy 
(1) Self-funded retiree  

 

 

Assessment committee: 

Name Signature Date 

   
 

   
 

   
 

 

 

 

 

 

  



Appendix 3 – Tenancy Agreement Form 
 

 



 

 

 



 

 

 



 

 

 



 

 

 



  



 

 

 



 

 

 



 

 

 



 

 

 



Appendix 4 – Bond Lodgement Form 

 

 



 

 

 



 

 

  



Appendix 5 – Refund of Rental Bond Form 

 

 



 

 

 



 

 



Appendix 6 – Entry Notice Form 
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Appendix 7 – Entry Condition Report 
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Appendix 8 – Exit Condition Report  
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