WATER FILL STATION
INSTRUCTIONS FOR USE

Water will be dispensed at a rate per KL as per Councils Fees and Charges (1KL = 1,000 litres)

*Please note that a minimum fee applies to all credit card transactions

** BULK WATER CARRIERS ARE TO SUPPLY OWN STERILISED HOSE FOR FILLING POTABLE WATER **
1. Before operation, ensure both outlet valves or taps on the filling station are

closed.
2. Connect 25mm or 50mm (Goondiwindi & Texas) 25mm or 75mm (Inglewood)
outlet hose to your vehicle’s inlet or container and ensure it is secure.

3. Press [UP (+)] or [DOWN (-)] buttons on the front panel of the water filling

station, for the desired amount of water.

NOTE: The minimum amount of water selection is preset (this allows you to dispense

from 1 litre up to 1,282 litres) equivalent to the minimum fee.

4. Press [ENTER] to confirm amount of water you wish to dispense.

5. a) Credit/Debit Cards — Tap, swipe or insert card to yellow card services
machine.

b) Account Card Holders — Tap card to yellow card services machine

Your card will be pre-authorised for the value you select. Once you have completed the
transaction you will only be charged for the water you have taken (Minimum charge

applicable)
6. Once approved, press [ENTER] to confirm. Open valve or tap and connect to

your vehicle or container.

NOTE: To swap between containers or tanks while dispensing, close the valve or tap

and reopen when hose is in new position.

7. Only press [FINISH] when all containers or your tank is full.

8. Close the valve or tap fully to avoid excess charges.

9. Disconnect hose and check surroundings before exiting the station area.

This machine does not dispense a manual receipt. Charges will appear on your bank statement as
“Paymate* GRC Water”

For enquiries or to report a problem, please call during business hours, Goondiwindi Regional Council
Customer Service office on (07) 4671 7400.

The drinking water dispensed from this filling station complies with the Australian Drinking Water Guidelines.
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https://www.grc.qld.gov.au/files/assets/public/v/10/council/documents/budget/2026-2027-register-cost-recovery-fees-and-commercial-charges-adopted-sm170626.pdf

